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Agenda:

I. Welcome and Introductions

II. Program Updates

III. EDD ARRA Review & AC Review

IV. Eligibility TAG Updates/Changes

V. Technical Assistance Calendar

VI. Questions and Answers 
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Program Updates:

WIA and WIA/ARRA Programs

Microsoft Elevate America

Governor’s Stimulus

CA New Start
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WIA and WIA/ARRA Programs
Contract for ARRA Adult, Dislocated 

Worker and Rapid Response

Funds extended 
through             

June 30, 2011

Agencies will be 
allowed to 

spend unused 
funds

No closeout due 
for both 

programs
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WIA and WIA/ARRA Programs
Contract for WIA Formula Carryover 

Funding for Adult, Dislocated 
Worker for FY 2009-2010

Funds extended 
through 

September 30, 
2010

Agencies will be 
allowed to spend 
unused funds and 

use the same 
budget

Rapid Response 
can not be carried 

over.

Closeout for Rapid 
Response and No 
Closeout due for 

WIA ADW
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WIA and WIA/ARRA Programs
Contract for WIA Formula Adult, 

Dislocated Worker and Rapid 
Response for FY 2010-2011

New 
Allocations 
have been 
distributed

Amendment 
documents 
were due 
6/30/10

Funding is 
effective 

July 1, 2010

Note:

• Only one (1) 
Amendment 
per program 
will be 
executed
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WIA and WIA/ARRA Programs
Revision to 45% Training Set Aside 

Policy Directive
Directive: WIA/ARRA ADW D10-01

Date: 07/08/10

WIB approved CSS to waive the requirement

Therefore, ARRA funding can be maximized 
and meet the goal of 70% expenditures by 
September 30, 2010.
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WIA and WIA/ARRA Programs
One Stop Operator (OSO)

EDD final finding for OSO

Final Statement 
of Work will 
incorporate 

MOU’s
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Microsoft Elevate America

Program from March 10, 2010 to June 8, 2010

• Microsoft Corporation, CA EDD, CSS and County of Los 
Angeles WorkSource Contractors collaborated

Free Microsoft training vouchers for: 

• E-Learning Vouchers Information Worker

• E-Learning: IT Professional Standard & Extended Library 

• Business Certification Exams Office 2003 & 2007 

Total Distributed Vouchers:

• California LWIA’s  distributed 76,992 vouchers

• Los Angeles County WIA distributed 7,014 vouchers
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Microsoft Elevate America
Top 3 Agencies

• 1,285 
Vouchers

Northeast San 
Fernando Valley 

WorkSource
Center 

• 698 
Vouchers

LA Urban League 
WorkSource
Business and 
Career Center

• 576 
Vouchers

Antelope Valley 
WorkSource

Center 
Thank You!
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Microsoft Elevate America
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Governor’s Stimulus Grant
Final Closeout was June 30, 2010

All grant codes under 
this funding must be 

closed

Co-enrollment into 
other grants 
permissible.
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CA New Start

Recommendations will be made to extend funds until 

September 30, 2010 for maximum of 3 Contractors.

CA New Start Program Contract expired on 

June 30, 2010
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EDD ARRA Review:
Closed Findings

Finding Response

Selective Service Compliance Directive LACOD-WIAD08-1 (01/09/08)

90 Day In-Activity Directive WIAADM D-10-01 (01/11/10)

Dislocated Worker Eligibility Training on March 30, 2010
TAG-July 2010

IEP Completion before 
Registration

TAG-July 2010

Continued Findings

EEO/Grievance

New Findings

Support Services
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AC Monitoring Review:

• Agency did not maintain adequate documentation in 
the case file and/or did not report a service in the JTA 
system.

• Agency did not report participants’ program activities 
into the JTA system within the established deadline.

• Participant was not registered for Selective Service or 
was registered subsequent to enrollment

• Agency did not develop or implement internal 
procedures to ensure that all ARRA requirements are 
met.

• Participant was not enrolled in CalJobs as required.

Findings
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EDD ARRA Review Findings:
EEO/Grievance

Customer

Customer File

Required Posting
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Important to note all 
Requirements and 

Documentation

Is the service needed? 
If so, is it reasonable?

Is it fully documented? 
Example: Receipts, 

justification, etc

EDD ARRA Review Findings:
Support Services
Services such as transportation, child care, 
dependent care, housing and needs-related 
payments, that are necessary to enable an 
individual to participate in activities authorized 
under WIA, consistent with the provisions of 
WIA.
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Eligibility Technical Assistance Guide 
Updates and Changes

•Program Eligibility/EnrollmentA

•Adult Program B 

•Dislocated Worker ProgramC.
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A. Program Eligibility/Enrollment 
II. WIA Eligibility Determination and Registration

Previously TAG 03/10  Page: 15-16 Update TAG 07/10 Page: 15
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A. Program Eligibility/Enrollment 
II. WIA Eligibility Determination and Registration

Previously TAG 03/10  Page: 16 Update TAG 07/10 Page: 17
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A. Program Eligibility/Enrollment 
III. General Title I-B Eligibility Criteria

Previously TAG 03/10  Page: 18 Update TAG 07/10 Page: 18
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A. Program Eligibility/Enrollment 
III. General Title I-B Eligibility Criteria

Previously TAG 03/10  Page: 19 Update TAG 07/10 Page: 19
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A. Program Eligibility/Enrollment 
III. General Title I-B Eligibility Criteria

Previously TAG 03/10  Page: 19 Update TAG 07/10 Page: 19
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A. Program Eligibility/Enrollment 
VI. Adult and Dislocated Worker Requirements to 

receive  Staff-Assisted Core, Intensive or 
Training Services

Previously TAG 03/10  Page: 31 Update TAG 07/10 Page: 31
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A. Program Eligibility/Enrollment 
IX. Eligibility Documentation and Verification

Previously TAG 03/10  Page: 44 Update TAG 07/10 Page: 44
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B. Adult Program  
X. Table of Documentation to Establish WIA 

Eligibility

Previously TAG 03/10  Page: NA Update TAG 07/10 Page: 46
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C. Dislocated Workers Program  
X. Table of Documentation to Establish WIA 

Eligibility

Previously TAG 03/10  Page: NA Update TAG 07/10 Page: 46
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Sample Composite of Documentation

Previously TAG 03/10  Page: 49 Update TAG 07/10 Page: 51
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Sample Composite of Documentation

Previously TAG 03/10  Page: 49 Update TAG 07/10 Page: 51
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Sample Composite of Documentation

Previously TAG 03/10  Page: 50 Update TAG 07/10 Page: 52
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Sample Composite of Documentation

Previously TAG 03/10  Page: 50 Update TAG 07/10 Page: 52
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Sample Composite of Documentation

Previously TAG 03/10  Page: 50 Update TAG 07/10 Page: 52
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Sample Composite of Documentation

Previously TAG 03/10  Page: 51 Update TAG 07/10 Page: 53
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Sample Composite of Documentation

Previously TAG 03/10  Page: 52 Update TAG 07/10 Page: 53
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Sample Composite of Documentation

Previously TAG 03/10  Page: 52 Update TAG 07/10 Page: 54
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Sample Composite of Documentation

Previously TAG 03/10  Page: 52 Update TAG 07/10 Page: 54
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Sample Composite of Documentation

Previously TAG 03/10  Page: 52 Update TAG 07/10 Page: 55
37



Sample Composite of Documentation

Previously TAG 03/10  Page: 52 Update TAG 07/10 Page: 55
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Sample Composite of Documentation

Previously TAG 03/10  Page: 52 Update TAG 07/10 Page: 55
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Sample Composite of Documentation

Previously TAG 03/10  Page: 53 Update TAG 07/10 Page: 56
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PY 2010-2011 WIA and WIA/ARRA CONTRACTS
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Questions and Answers

Thank You!
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